5.

The VHT Order Process

Call or visit us online to place your order.
Once your order is placed you will receive an order confirmation email which
includes a detailed description of your purchase, as well as the name of your VHT

Professional Photographer.

Set up your appointment.
You will receive a call from a VHT Photographer by the next business morning

after placing an order. Agents are required to be present for the appointment.

Photographs are edited by VHT Studios.

After your photography appointment, your VHT Photographer will upload the
images to VHT Studios, where every image will be edited and optimized.

Completion Email.
Within two business days after your property is photographed, you will receive a
completion email from VHT Studios with a link to the MyLinks page. The
MyLinks page will include a non-branded link for the MLS and a branded link for
personal use.

VHT distributes your professional photographs and/or property
tour link to applicable websites and printers*

If you have ordered a VHT Tour option that includes narration...

« You will be contacted for complete property information.

« Your completed VHT Tour will be sent in a second completion

email from VHT Studios. Go to your MyLinks page to view
your completed order.

- If you have ordered the VHT Tour- Music & Narration, please

allow 4-5 business days for your tour to be produced.

« If you have ordered the VHT Tour- Custom, please allow up to 10

business days for your tour to be produced.*

*Once your property tour and links have been distributed, the time it takes independent websites to post the
property tour will vary

Please be advised that completion of your order is dependent on VHT receiving accurate and complete
property information in a timely manner.
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